
■ If they continue to tease or follow you, go tell an adult, 
 teacher, parent, or supervisor.

He continues to get teased. So he tells a teacher.

He continued to 
tease and annoy me 

even after I told him to stop 
and I walked away.

Ha, ha, ha! 
You stink!

I am 
going to keep trying 

to get him angry.  

Uh oh.



■ The teaser gets in trouble.

The teaser gets in trouble because he did not stop teasing 
despite being asked to stop and being warned by a teacher.

I have warned 
you before about 

teasing. I will report this to 
the principal now.

I went 
too far. Now I am in 

trouble.



asking Someone out on a Date

■ Start a conversation, introduce yourself and get to know them first  
 by asking about things you might have in common. 
 (See “Getting to Know Someone New,” pp. 54-65.)

■ If they seem welcoming, talk to them again to find out more 
 about them.

■ Compliment them and do something nice for them.

■ If they continue to seem welcoming, then suggest getting together  
 with them based on a common interest. 



■ Start a conversation, introduce yourself and get to know them  
 first by asking about things you might have in common.

The young man recognizes the young woman from his math 
class. That is something they have in common.

Hi. I think we are 
in the same math class.

Yes you sit a 
couple of rows in 

front of me.

Yeah.



■ Start a conversation, introduce yourself and get to know them  
 first by asking about things you might have in common.

Michael introduces himself by saying, “My name is Michael. What’s your name?”

My name is 
Michael. What’s your 

name? I’m Sheila.
Nice to meet 

you.

Good to meet 
you.



■ Start a conversation, introduce yourself and get to know them  
 first by asking about things you might have in common.

What teacher 
do you have for 

English?

Mr. Samson. 
How about you?

I have Mrs. 
James.

Did you ever have 
Mrs. James for a teacher?

Yes, I was in 
her class last year. I 

like her. Cool. I do 
too.

To keep the conversation going—

Ask questions: 
WHO, WHAT, WHERE, WHEN, WHY, HOW, 

WHAT ELSE?

Tell: 
I ________

MY _______



■ Start a conversation, introduce yourself and get to know them  
 first by asking about things you might have in common.

To keep the conversation going—

Ask questions: 
WHO, WHAT, WHERE, WHEN, WHY, HOW, 

WHAT ELSE?

Tell: 
I ________

MY _______

So what are your 
favorite subjects?

I like science 
and history a lot.
What about you?

I like science 
too. Biology is my 

favorite class of the 
year.

Yeah, I really want 
to take that next year. 

Is it fun?Yes. It’s never 
boring.



■ If they seem welcoming, talk to them again to find out more  
 about them.

right Way Wrong Way
He says hello from a distance to see if she is 
interested. She seems welcoming because she 

looks at him, smiles and says hello back.

As Michael follows Sheila, she turns away from 
him and looks upset, indicating she does not 

want to talk with him. He should stop 
following her. 

Hey Sheila.

Hi Michael.

Why is 
he following 

me? He is making me 
nervous. I wish he would 

leave me alone.



■ If they seem welcoming, talk to them again to find 
 out more about them.

Welcoming Welcoming
She is facing him and smiling suggesting 

she enjoys talking with him, so he 
continues to talk with her. 

She leans back on her locker rather than going 
to her next class. This seems to indicate that 

she wants to stay and talk with him. 

Okay, I guess. 

So how was 
class?

Nothing that 
great. What did you 

have? 

What did you 
guys do?

I had history. 
She’s a good teacher, but 

I’d rather be listening 
to music. 

Yeah, me 
too. 



■ Compliment them and do something nice for them.

He compliments her. He offers to do something nice for her.

I hope you don’t 
mind me saying so, but has 

anyone ever told you that you 
have really pretty eyes?

Only my 
parents. Thanks. 

That pack looks pretty 
heavy. You want me to carry that 

for you to your next class? He’s 
really nice. I like 

him. Sure, thanks. 
You are very sweet. 



■ If they continue to seem welcoming, then suggest getting   
 together with them based on a common interest.

right Way Wrong Way
He says hello from a distance to see if she is 
interested. She seems welcoming because she 

looks at him, smiles and says hello back.

Sheila does not look welcoming, she turns 
away and looks upset. Michael should stop 
following her and asking her out, before he 

gets in trouble. 

That sounds 
nice.

So Sheila, since 
we both like music, I 

was wondering whether 
you might want to go out 

sometime to listen to 
some live music?

Okay. I will 
give you my 

number so you can call 
me and tell me the 

details.

There’s a great 
band that plays at the 

Dancing Goat on Saturdays. 
Do you want to go this 

weekend?

No thanks. I’m 
busy.

Yo, Sheila, lets go 
out on a date.

Come on,
just one date.

I said I can’t!

 
I wish 

he would leave me 
alone.



DeaLINg WITH SCHooL 
aND WorK
reLaTeD
SKILLS



Dealing with the Fear of Trying 
Something New

■ Tell someone you are feeling fearful, rather than acting angry and  
 refusing to do the work.

■ Ask if you can watch others first, until you feel more confident.

■ Remember, it’s normal to be fearful the first time you do something,  
 but the more you try it, the easier it will get.

■ Try to do some of it.

■ Think about what you learned. Maybe it was not as bad 
 as you thought.



■ The teacher tells him it is his turn to present in front of the class.

Okay, it’s your 
turn to present.

Oh no. I 
feel way too nervous 
to do this in front of 

everyone.



■ Tell someone you are feeling fearful, rather than acting angry  
 and refusing to do the work.

right Way Wrong Way
When he tells the teacher that he is nervous, 

the teacher wants to help him.
When he refuses to do the work, the teacher 
just thinks he is trying to be defiant to get out 

of the work.

Mr. B. I feel 
really nervous. I am 
not sure I can talk in 
front of everyone.

Okay. Thanks for 
being honest. Let’s talk 

about this. You have to 
present or you will 

get a zero.

No! I won’t 
do it. It’s a 

dumb project.

I did not 
realize how anxious he 

was. Let me think how to 
help him.

He is being 
defiant. He 

probably did not prepare and 
just wants to get out of the 

work.



■ Ask if you can watch others first, until you feel more confident.

right Way Wrong Way
When he asks to watch others first, the teacher 

allows it, understanding that this might help 
the student. 

When he walks out, he is going to get in 
trouble.

Mr. B., do you 
think I could just watch 

someone else first?

Okay. Then maybe 
you will be ready to 

try it.

I’m out of 
here!

I am going 
to have to report him 
to the vice-principal. Hey, where do 

you think you are you 
going?!



■ Remember, it’s normal to be fearful the first time you do    
 something, but the more you try it, the easier it will get.

While he watches the other student go first, he remembers that 
he usually feels better after he tries something, even if he is 

nervous at first. 

The last part of 
my presentation…

Everyone 
gets nervous 

the first time. I know I 
usually feel better after I 

try it once.



■ Try to do some of it.

The teacher tells him to try it now. He tries it. He presents in front of others.

Okay, it’s your 
turn. My 

presentation is 
about…

I might 
as well try it.



■ He realizes that he really had no reason to be afraid.

And that 
concludes my 
presentation.

Great job!
That really 

wasn’t as bad as I 
thought. 

He was 
really good. 



Trying When It’s Hard

■ Try to do the work.

■ Ask for help if you need it. 

■ Negotiate or compromise rather than refusing to do the work. 

■ Ask for a short break if you get upset.

■ Go back to doing your work.



■ The instructor gives the student work to do.

Okay. I want you 
to do your school

 work now.

I will try 
to do the work.



■ Try to do the work.

right Way Wrong Way
He tries it. He crumples the paper in anger.

I'm sure I 
can't do it.It might 

not be as bad as I 
think. I'll try it.



■ Ask for help if you need it.

right Way Wrong Way
He asks for help when he has trouble. He gets angry when he has trouble.

Okay.

Can you help  
me?



■ Negotiate or compromise rather than refusing to do the work.

right Way Wrong Way
The young man negotiates to do some of 

the work.
The young man gets angry when he 

has trouble.

Okay. Do that 
one, and try the other 

one later.

Can I just do 
this one now 
and the other 

later?

I am so 
angry!



■ Ask for a break if you need one.

He asks for a short break. He takes a five-minute break.

Can I just take a 
short break?

Okay. But 
just five minutes 

then back to 
work. 



■ Come back and try again.

He comes back to do his work after 
the break is over.

The instructor is impressed with his efforts.

Thanks.

Great job.



accepting No or Waiting For 
What you Want

■ Sometimes parents and people say “No” when you ask them 
 for something.

■ Say “Okay” and do not get angry. 

■ If you accept “No” then the other person will be happy and may  
 let you do something you want to do later. 

■ If you get angry and refuse to wait, you probably will not 
 get what you want.



■ Sometimes people say “No” when you ask them for something.

When the boy asks to watch TV, his mother says “No” and tells 
him to do his work first.

Can I watch TV?

No. Do your 
homework first.



■ Say “Okay” and do not get angry. 

right Way right Way
He says “Okay” and does not get angry. 
He knows he will get to watch TV later.

He gets his work done so he can have time to 
watch TV.

Do your work 
first.

Okay, I know.

I am 
happy

he did not argue.



■ If you accept “No” then the other person will be happy and  
 may let you do something you want to do later.

He now gets to watch TV because he finished his work.

I finished my work. 
Can I watch TV now?

Sure.

Thanks.

right Way



■ If you get angry and refuse to wait, you probably will 
 not get what you want.

Wrong Way Wrong Way
He argues with his mother. This will not get him 

what he wants.
He threatens his mother. This will not get him 
what he wants and may cause him to lose TV 

privileges for a longer period of time.

I said, do your 
work first.

Come on! Just 
let me watch now!

I demand you let 
me watch now!

Got it?

Now he 
has made me 

angry. I certainly will not 
let him watch TV now.  



■ If you get angry and refuse to wait, you probably 
 will not get what you want.

His mother unplugs the TV and takes it away 
because of the angry way her son spoke 

to her. 

He lost his TV privileges for the whole evening 
because he refused to wait until he was done 

with his work to watch TV and he argued 
with his mother.

Now you lose TV 
privileges for the way 

you spoke 
to me. 

The TV will remain 
unplugged for the rest of 

the evening.

I am 
angry.

Maybe I 
should have just 

stayed calm and waited to watch 
TV until after my work was 

done.

Consequences of the Wrong Way



Dealing with Mistakes

■ Tell yourself, “It’s okay to make mistakes, that’s how we learn. The  
 sooner I correct them, the sooner I will be done.”

■ Ask for help if you need it.

■ Try it again.

■ Be proud of yourself for fixing your mistake.



■ Tell yourself, “It's okay to make mistakes, that’s how we learn.  
 The sooner I correct them, the sooner I will be done.”

right Way Wrong Way
The young woman knows it’s okay to make 

mistakes, and she wants to correct them now 
so she can go to lunch sooner.

The girl cannot accept that she made a 
mistake. Being upset will cause her to take 
longer to fix the mistake and get to lunch.

You made a 
mistake right here.

No way! I can’t 
believe I did that!

You made 
a mistake right 

here.

It's okay to 
make a mistake, 

that’s how we learn. The sooner 
I correct this, the sooner I will be 

done.
I hate 
myself!



■ Ask for help if you need it.

right Way Wrong Way
The young woman asks for help instead of 

getting angry.
The young woman gets angry instead of 

asking for help.

 
Can you help 

me?
This is too 

hard!
I am so 
angry.



■ Try it again.

right Way Wrong Way
The young woman tries to do the work again. The young woman gets so angry she 

wants to quit.

I quit!



■ Be proud of yourself for fixing your mistake.

Good job,
you got it right.

Thanks!

I feel happy. 
I learned from my 

mistake. Now I know how to do this 
and I am done.



Working with others—Compromising

■ When you have to work with others, it is more important to get   
 along than to have it all your way. First, find out what the other   
 people want to do.

■ Tell them what you want to do.

■ Be respectful of others’ opinions as you decide what you will do.

 — Speak positively when you try to convince others of your idea: 
  “I like your idea but I think this would be even better because...”

  — Try to compromise: do a little of what both of you want to do.



■ The teacher tells the class they have small group 
 projects to complete.

The teacher tells the class about the project. The teacher tells the two students they need to 
work together. 

Let’s have you 
two work with each 

other.So here is what I 
want you to do…



■ When you have to work with others, it is more important to   
 get along than to have it all your way. First, find out what the  
 other person wants to do.

right Way Wrong Way
She asks him what he wants to do. She tells him what to do. He will not want to 

work with her if she is demanding.

So what do you 
want to do?

Excuse me?

So here is what 
we are going to do!

Hmmm. Let me 
think…

I’m not 
going to work with 
her if she acts like 

that.



■ Tell them what you want to do.

right Way Wrong Way
Now she says what she wants to do. She won’t say what she wants to do. The 

project cannot continue without her ideas.

So what do you 
want to do?

Don’t know.I think we 
should…

So what do you 
want to do?

Why 
bother? He 

probably won’t even 
listen.



■ Be respectful of others’ opinions as you decide what 
 you will do. Speak positively when you try to convince others  
 of your idea.

right Way Wrong Way
He shows respect for her opinion as he tries to 

convince her to do it a different way. 
She insults him and insists on her way. Now 
the project might not get done because they 

cannot get along.

Your way stinks. 
Do it my way.

Hey, back off. 

I like your idea, 
but I think we should do it 

this way because it might be 
easier for us to actually get it 

done on time.

Yeah, I 
see his point.

I can’t 
work with her.



■ Be respectful of others’ opinions as you decide what you   
 will do. Try to compromise: do a little of what both of you want  
 to do.

right Way Wrong Way
She suggests a compromise to use both their 

ideas. Now both are happy.
She refuses to compromise, so now the project 

cannot get done. Both have to be willing to 
compromise to get things done. 

I refuse to work 
with someone who does 

not do it my way.  
I have an idea. 

Let’s combine our 
ideas and do both. 

Great idea.
Okay, fine, 
be that way.  

Now we 
are both happy.

I can’t 
work with her.



■ When they compromise, they get their work done.

We’re all done. Yeah, because 
we got along and 

compromised.

He’s good 
to work with. I like 

working with her.



Job Interviewing

■ Dress neatly for the interview, wearing suitable clothing such as  
 buttoned shirts, nice shoes, dress-pants (or dresses for women); 
 no jeans or sneakers.
■ Introduce yourself to the interviewer with eye contact and a firm  
 handshake.
■ Wait for the interviewer to tell you where to sit.
■ Present a good listening position (eye contact, good posture, facing  
 the speaker).
■ Answer questions, pointing out positive traits about yourself, and  
 make complimentary statements about the employer. Avoid   
 saying negative things about yourself or them.
■ Wait for the interviewer to indicate that the interview is over, then  
 thank them for meeting with you and shake their hand.
■ Later, send them a letter thanking them again for the interview, and  
 mention your desire to work for them.



■ Dress neatly for the interview, wearing suitable clothing such as  
 buttoned shirts, nice shoes, dress-pants (or dresses for women); 
 no jeans or sneakers.

right Way Wrong Way
The student is wearing a buttoned shirt, tie, 

and dress-pants. The interviewer will think he 
cares about the job.

The student is wearing pants rolled up with an 
untucked shirt. The interviewer will think he 

does not care about the job.

He seems 
like a responsible 

young man.

He did not 
bother to dress up. I 

wonder if he will care enough 
to do a good job.



■ Introduce yourself to the interviewer with eye contact and a   
 firm handshake.

right Way Wrong Way
The student introduces himself, looks the 

interviewer in the eyes, smiles and shakes her 
hand. 

The student does not look at, shake hands with, 
or introduce himself to the interviewer. 

The interviewer may think he does not care 
about the job.

Hi, I’m Paul Miller. 
Nice to meet you.

Hi, I am Mrs. 
Johnson. Nice to meet 

you, too.

He seems 
like he does not want 

to be here.



■ Wait for the interviewer to tell you where to sit.

right Way Wrong Way
The student waits for the interviewer to tell him 

where to sit. 
The student sits in the interviewer’s chair 
without waiting to be told where to sit.

Okay.

Actually, you 
are in my seat.

Why don’t you 
have a seat right 

there.

What’s the 
difference?

Now I’m 
annoyed. He just 

sat wherever he wanted, as 
if it were his office.



■ Present a good listening position (eye contact, good posture,  
 facing the speaker).

right Way Wrong Way
The student faces the interviewer and his 

posture (leaning forward slightly) makes him 
seem interested.

The student does not face the speaker. He 
seems to be looking down and uninterested in 

the interview.

Let me tell you a little 
about the job position at our 

bookstore…

So, I was 
saying…

He is not 
even listening. I 

don’t think I can hire this 
guy.



■ Answer questions, pointing out positive traits about yourself,  
 and make complimentary statements about the employer. Avoid  
 saying negative things about yourself or them.

right Way Wrong Way
The student says positive things about himself 

and compliments the interviewer’s store. 
The student says negative things about himself 

and the interviewer’s store.

Can you tell 
me a little about 

yourself?

I am an 11th grader at Lincoln 
High School. I am on the honor roll. I 

am an avid reader and have always enjoyed 
coming to your excellent bookstore. I would 

love the opportunity to work here.

Can you tell 
me a little about 

yourself?

I am an 11th grader at 
Lincoln High School. I need a job and 

thought working at your bookstore would 
be easy since your store is really never busy 

and I am kind of lazy.



■ Answer questions, pointing out positive traits about yourself,  
 and make complimentary statements about the employer. Avoid  
 saying negative things about yourself or them.

right Way Wrong Way
The student has not had a paying job so 
he tells about his positive volunteer work 

experience, which is very relevant to the job.  

The student says in a sad voice that he has 
never worked. He leaves out the positive 

information about his volunteer experience.

Have you ever 
worked before?

I have done a lot of volunteer 
work at my school, including working at a 

bookstore for a fundraiser. I had to keep books 
stocked correctly and I handled customer 

questions. I really enjoyed it.

No, I never had 
a paying job.

Have you ever 
worked before?



■ Answer questions, pointing out positive traits about yourself,  
 and make complimentary statements about the employer. Avoid  
 saying negative things about yourself or them.

right Way Wrong Way
The student takes this opportunity 

to enthusiastically say many positive things 
about himself and again compliment the 

interviewer’s store.  

The student says nothing positive and 
looks away. He leaves the interviewer 

wondering why she should hire this student 
who does not seem interested.

Oh…I don’t 
know. 

Why do you 
think I should hire 

you?

I  am a 
responsible and dependable student. I am 

also eager to learn and excited about the possibility 
of working at one of my favorite stores. I also have some 

experience stocking books and dealing with customers. 
So I hope you will hire me.

Why do you 
think I should hire 

you?

Well, if 
he does not know, I 

don’t either.



■ Answer questions, pointing out positive traits about yourself,  
 and make complimentary statements about the employer. Avoid  
 saying negative things about yourself or them.

right Way Wrong Way
The student does not reveal real weaknesses. 
Being a perfectionist is really a strength. And 

saying he wants to continue to improve serving 
customers means that he is already good at it. 

The student reveals negative things about 
himself that may make the interviewer not want 

to hire him.

I am really not that good at 
helping customers. I do not like to 

interact much with others.

Do you have any 
weaknesses or things 

you would want to change 
about yourself?

I  guess I can be a bit of a 
perfectionist sometimes, but that has helped 

me maintain my good grades at school. I also want to 
keep improving my skills in serving customers in 

job settings. 

Do you have any 
weaknesses or things 

you would want to change 
about yourself?

That’s not 
good for this job.



■ Wait for the interviewer to indicate that the interview is over,  
 then thank them for meeting with you and shake their hand.

right Way Wrong Way
The student waits for the interviewer to rise and 
extend her hand, then the student shakes her 

hand and thanks her for the interview. 

He gets up before the interviewer and starts to 
walk out without saying “Thank you.”

Okay, well, 
goodbye.

Thank you very 
much for meeting with me. 
I look forward to hearing 

from you. Well, Paul, it was 
very good to meet you. 
We will let you know in 

the next week.

That’s 
rude. 



■ Later, send them a letter thanking them again for the interview  
 and mention your desire to work for them.

Dear Mrs. Johnson,
Thank you very much for meeting 
with me to discuss the job at your 
wonderful bookstore. I continue to be 
very interested in the position and look 
forward to hearing from you. I can be 
reached at (973) 555-1212.     
Sincerely, 
Paul Miller




